Unisa Information 

DISPATCH OF LOGBOOKS FROM UNISA
UNISA logbooks will be handed to UNISA RSA students at the UNISA ICDL Test centre, when they have prepared and booked for their first ICDL test. 

Please read your UNISA Tutorial Letter 103 for more details in this regard. 

Please note that you have to show your logbook as well as your ID Book, passport or drivers license to the examiner when you do an ICDL test. 

DO YOU ALREADY OWN AN ICDL LOGBOOK
Should you for any reason at all make use of a logbook other than the one issued to you by UNISA it is your responsibility to notify UNISA of the change of logbook number, see Tutorial Letter 101 for full details. Failure to do so will result in financial loss and your results not being captured in the UNISA system. This implies that you will be seen as having failed the course since the ICDL will not be able to send your results to UNISA.

LOST LOGBOOKS
If you have lost your logbook please contact UNISA directly for a replacement logbook on the following number:  01...


OVERSEAS STUDENTS
Go to the ECDL web-site: http://www.ecdl.com
In the top right hand corner, click down arrow next to select country drop-down list
Click Go
Click on the link to the specific country’s ICDL website
Search for the test centre link in the website

WHEN SHOULD I HAVE PASSED ALL REQUIRED MODULES
All UNISA students should ensure that their logbook reaches the ICDL offices no later than 14th November 2009. 

SUPPLEMENTARY RESULTS –any tests passed AFTER 14 November 2009.
If you have not passed all the ICDL tests by 14 November 2009, you may complete
your ICDL tests and ensure that your results and logbook reach the ICDL of South Africa no later than 15 January 2010. Your UNISA examination tutorial letter will contain details on this procedure. 
Be warned that a supplementary fee is charged by UNISA if you complete your tests after 14 November 2009 or your results reach the ICDL after this date.

RESULTS RECEIVED AFTER 15th JANUARY 2010
Results received by the ICDL after 15th January 2010 does not count towards your UNISA results for the 2009 academic year. In this case you need to make a copy of your ICDL certificate and apply for exemption at the UNISA under-graduate student affairs or re-register (if you still have modules to complete) for the module. Your UNISA examination tutorial letter will contain details on this procedure. 


RESULT QUERIES
All queries regarding results not reflected on the UNISA system should be directed to ICDLResult@unisa.ac.za  within 14 days of the publication of the official UNISA results. No telephonic, personal, or faxed requests will be accepted.

FAILED
Students, who have not passed all the required ICDL tests by 15 January 2010, have
to re-register for the module or complete the tests in their own time and apply for exemption. Your UNISA examination tutorial letter will contain details on this procedure. 


FOR FURTHER INFORMATION
UNISA: Please e-mail EUC@UNISA.ac.za for UNISA 2009 information and queries (not for results)
ICDL: Please contact Beauty Matsoboyana at the ICDL UNISA@ICDL.ORG.ZA
